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A Study on the Effect of Pesticide Salesmen’s Cognition
of Professional Comentence on Selling Behavior -A

Case Study of Taitung Area
Pi-Hsia Hu! Chun-Nan Lin®> His-Chih Chao®

Abstract

This study takes pesticide sellers and managers as the object to investigate
the relationship between professional cognition and the influence of sales behavior in Taitung
area.The results showed that the manager had a high awareness of pesticide use, selling
certificates, retail outlets and sales methods in the cognition of pesticide specialty; the
highest level of awareness of pesticide sales as a professional job.In the cognitive part of
pesticide sales, managers have a high level of awareness of pesticide sales as a professional job,
and also agree that professional knowledge will affect sales behavior.However, there is a
relatively low degree of recognition in enriching knowledge and
understanding regulations, which  shows that managers'cognition and behavior are not
equal.Responsibility and control of pesticide use to the manager identified as "pesticide
profession will affect sales" has a positive impact; Legal familiarity and
receiving recognition have a significant positive effect on sales satisfaction.

Keywords: Pesticide sales, Professional cognition, Sales behavior, Taitung area
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