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The Relationship among Destination Image, Service
Quality, Satisfaction and Destination Loyalty :
Taitung Case Study

You-lin Huang® Meng-Long Shih™
Abstract

The objective of this study was to understand on the relationship among destination image,
service quality, tourist satisfaction,and destination loyalty. This empirical data was collected
in a major tourism destination in Taitung. A total of 450 questionnaires were returned and the
data were analyzed using Structural Equation Modeling(SEM).The results show : (1)
destination image had direct and positive impact on service quality , tourist satisfaction and
destination loyalty ; (2) service quality and tourist satisfaction had direct and positive impact
on destination loyalty ; (3) service quality had indirect and positive impact on between
destination image and destination loyalty ; (4) tourist satisfaction had indirect and positive
impact on between destination image and destination loyalty. The theoretical and managerial
implications were drawn based on the study finding, and recommendations for future

researchers were made.
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