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A Study on Online Word-of-Mouth
Investigation of B&B

Cheng, Li-Feng* Shih, Meng-Long**

Abstract

This study aimed to investigate the reputation of Taiwan B & B travelers’
network analysis by using web mining techniques to retrieve the blog article. The total
collective numbers of articles were off with the ineffective sample 9,094 articles were
randomly selected from 25% of 45,580 data of 200 B&B in Taiwan from January 1,
2007 to 2011 May 31as the study sample. The research was though text processing,
investigating and analyzing the data has illustrated the following results.

The emphasizing point of B&B online word-of-mouth service has different
dimensions in different area of Taiwan. First, northern area of Taiwan B&B service is
focusing on catering. Second, eco-tourism is the crucial point for central Taiwan B&B.
Thirdly, the emphasizing point of southern Taiwan is water sport and cultural actives.
Fourthly, Eastern B & B visitors take more attention on the degree of natural
environment. Lastly, for Islands B&B are emphasizing on the sea view and followed
by water sports.

By investigating the changing the B & B service of online word-of-mouth, found
out there is a significant increasing on stylish meals and prices of Northern B & B in
2008, ecotourism and cultural activities which increased substantially in 2009. Central
B & B have increased significantly on food and beverage prices, recipes and hot
springs. Southern District B &B had emphasized on catering, but has been replaced
by water sports and cultural activities in 2010. Eastern B & B has changed
significantly on the perception of room facility, has been replaced by the
accommodation price in 2011. The overall significant increase of Islands B&B is on

food and beverage quality, the size of the room, and the clean of bathroom.
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