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A Research On Internet Word of Mouth
The Ten Top Camping Areas In Taiwan

Hui-Fei Lee 1*

Abstract

The population of regular campers has exceeded two million, therefore, selecting
camping areas carefully is the first consideration for campers. The increasing importance
of online information has made Internet the main source for campers to select camping
areas. The aim of this study is to explore the online word-of-mouth analysis of the top
ten camping sites between 2013 and 2015, and 1752 pieces of original data during the
period are collected.

To the network of the top ten camping area as the main category, supplemented by
web content exploration method to capture yam sky blog, camping nest and other sites
to extract the evaluation of the positive and negative emotional scores and through this
emotional score to understand the satisfaction of campers and revisit willingness.And
then through the statistical analysis of SPSS22.0 to descriptive statistics, one-way
ANOVA, Scheffe s method posteriori comparisons and simple linear regression analysis,
the study found that campers experience different types of camping area of the feelings
and service satisfaction with the desire to have differences, and obtained the responses
of campers' concern about the service items and qualities of the camping areas. The
findings of this study are concluded as follows. First, when discussing
campers’considerations of experiencing different types of camping areas, environmental
facilities are considered the most important, followed by camping qualities and natural
environmemt. Second, there are four items satisfaction of the emotional indicators of the
camp area quality, environmental facilities, natural environment, service quality
significant differences, and Traffic and cultural resources are not significant
differences.Third, the overall satisfaction positively affects campers’willingness of
revisitation . It is suggested that camping operators should devise improving strategies
and service items. They should also regard increasing camper satisfaction as a reference

to managerment strategies.

Keywords: Ten camping areas, Internet word of mouth, Customer satisfaction,
Revisit willingness.
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