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The Research of Predicting Tourist Amount by
Internet Information for Spring Resort —A

Resort in A Rural Area as An Example
Meng-Long Shih”

Abstract

A Taiwanese proverb: “The crowd would cause money to influx”. The amount of
tourists is the element of the tourism market boom, and it is the priority to accurately
estimate the amount of tourist for the manager of spring resort. The amount of tourist
is the very important basic information for managing the spring resort, it is helpful to
grasp tourism trend and understand the tourist needs for tourism managers. The
forecast of amount could provide the spring resort to estimate the amount of tourist for
the future, and thus the managers could forecast the tourist needs of recreation
facilities, travel information, and service demand to become the basis of planning

future management strategy development.

The study collects totally 959 information of A spring resort from Yahoo Kimo
website from January 2010 to June 2013. The research explores the literature, converts
emotion dimensions to emotion scores, sets up the independent variable from the
search heat of Google Trends keyword and economic indicators of five items, and
establishes the alternative dependent variables from room volume of A spring resort to

build the multiple linear regression prediction model.

The result finds that the prediction model of economic indicators which combined
with the search heat of Google Trends keyword and emotion indicators is better than
used alone by economic indicators. The search heat of Google Trends keyword,
emotion scores, exchange rate and unemployment rate positively impact room trading
volume. The managers of spring resort should consider the trend of search heat of # &k
trends, emotion scores, exchange rate, and unemployment rate to accurately predict the
amount of tourist and exactly control the amount of tourism resource, and to maintain

the stability of service quality.

“Professor, Department of Cultural Resources and Leisure Industries, National Taitung University,
Taiwan, ROC
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